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Current State of 
Modular Service 
Robots 

Service robotics has been 
gaining increasing popularity, 
with the market expected to 
reach $37 billion by 20261. 
Modular service robots, in 
particular, are anticipated to 
play a significant role in this 
growth due to their versatility 
and customization 
capabilities.

The Future of 
Modular Service 
Robots 

With advancements in AI, 
sensor technologies, and 
hardware components, the 
future of modular service 
robots will likely be marked by 
increased adaptability, 
enhanced decision-making 
capabilities, and seamless 
human-robot interaction.

THE FUTURE OF MODULAR SERVICE 
ROBOTS 

Driving Efficiency and Flexibility across Multiple Domains

Introduction 
Modular service robots, like Aido by inGen Dynamics, are driving 
the future of automation in various sectors, including households, 
hospitality, healthcare, and retail. These robots, known for their 
flexibility and adaptability, are transforming how services are 
delivered.
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The Role of Aido by 
inGen Dynamics in the 
Future of Modular 
Service Robots 

Aido, a next-generation modular 
service robot from inGen 
Dynamics, is setting the pace for 
the future. It is specifically 
designed to seamlessly integrate 
into various environments, 
including households, hospitality, 
healthcare, and retail.

Industry Insights and Case Studies 

Entrepreneurial Innovations:  

Entrepreneurs such as Melonee Wise, CEO of Fetch Robotics, 
are pioneers in the field of service robots2.

Scientific Contributions:  

Scientists like Dr. Henrik Christensen, the Director of the 
Contextual Robotics Institute at UC San Diego, have been 
influential in driving forward the research in service robotics[^3^].
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Aido: Reshaping 
Service Robotics 

Aido's unique design allows for 
easy setup and customization, 
both in software and hardware, 
to adapt to different 
environments. It uses a 
combination of audio capture, 
lidar, camera systems, and 
sensors to analyze voice, 
gestures, and movements of 
customers, enhancing its ability 
to autonomously inform, guide, 
and entertain users.

Conclusion 

The future of modular service robots holds significant promise in 
transforming service delivery across sectors. Products like Aido 
from inGen Dynamics are at the forefront of this transformation, 
bringing efficiency, adaptability, and a human-like touch to 
automated services.
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