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Leveraging Sentinel's Al Assisted Video Surveillance for Enhanced

Security and Safety in a Local Dental Clinic Chain

Introduction

A local dental clinic chain, henceforth referred to as 'the clinic', had been
experiencing security and safety challenges such as unauthorized access,
line-crossing, and crowd control. Implementing Sentinel's Al-assisted Video
Surveillance proved to be a significant solution, transforming their safety
measures and offering extensive detection, alert, and analytic capabilities.
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Challenges Faced by the Dental Clinic Chain

Prior to the adoption of Sentinel's Al technology, the
clinic faced an array of security and safety concerns.
Unauthorized access to secure areas, loitering, and
crowd congestion during peak hours were some of the
issues that needed to be addressed. Managing queues
effectively, monitoring safety protocol compliance, and
ensuring proper people flow without human intervention
were also constant challenges.

Adoption of Sentinel's Al Assisted Video
Surveillance

To overcome these hurdles, the clinic decided to
implement Sentinel's state-of-the-art Al assisted video
surveillance system. Designed with the capability to
detect a wide range of events relating to people,
vehicles, and static objects, the system was customized
to suit the clinic's needs.

Implementation and Use Cases

With Sentinel's Person Intelligence and Static
Intelligence functionalities, the system was able to detect
individuals moving in unauthorized areas and alert the security personnel in
real-time. This proactive approach reduced instances of unauthorized access
and potential threats. The system was also calibrated to recognize line
crossing, ensuring patients followed the proper queuing system, and prevent
overcrowding. It also facilitated efficient people flow within the premises,
increasing patient satisfaction.

With Sentinel's Person Through the Safety Gear Check

Intelligence and Static functionality, the system was able
Intelligence functionalities, the o ensure compliance with safety
system was able to detect protocols such as mask-wearing,
individuals moving in an essential factor in a healthcare

unauthorized areas and alert  setting.
the security personnel in real-
time.
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The Results

Sentinel’s real-time detection and alerts transformed
the surveillance system from a passive to an active
tool. The system's efficient crowd analytics capabilities
effectively managed overcrowding issues, providing the
clinic with critical insights into peak hours and enabling
them to deploy appropriate staffing accordingly.

Moreover, the clinic experienced a significant reduction
in security incidents, thanks to the system’s capability
to detect potential security threats in real-time. The
increased security and safety led to enhanced patient
trust and confidence in the clinic's services.

The Video Search capabilities of Sentinel also proved
to be beneficial, enabling effortless retrieval and
analysis of recorded video, replacing labor-intensive,
manual searches, and allowing quick access to specific
video segments of interest.

Conclusion

The implementation of Sentinel's Al-assisted video
surveillance system demonstrated tangible benefits for
the local dental clinic chain. The technology's real-time detection, alert, and
analytics capabilities facilitated an enhanced security and safety environment,
improved patient satisfaction, and increased operational efficiency. The
success of this case study signifies the potential of Al in transforming security
measures in healthcare settings.

Key Takeaways

+ Al technology can transform passive surveillance systems into active tools
for enhanced security and safety.

+ Al systems can help manage queues effectively, ensure safety protocol
compliance, and maintain proper people flow.

+ The real-time detection and alert system can significantly reduce security
incidents.

+ Al systems can increase patient trust and confidence through enhanced
security and safety measures.
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